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The second European Language Resources Coordination Activities $EDRG) in Latvia

took place in Riga o8eptember 26, 2019The seminar was attended 87 participants-
language and translation specialists, officials who use foreign languages in their work, as well
as experts from the European Union. Participants disedthe use ofautomatic translation

by public administration, defined daily work requiremengsd identified relevant sources of
multilingualdata, as well as reviewed technical and usability issues related to the use of data
for automated translation.

In his welcome speectMr. Roland Lapute, the advisor on Smart Technolodgy the
President of Latviaaffirmed the need fora political will to increase support for the
development of automatic translation and promised the involvement and support of the
office of thePresident

Representatives fromthe European Commission anthe ELRC consortiumrgsented
developmens inautomated translation services #te European Commission, their benefits
for public administratiosandthe importance of multilingual @a to improvethe quality and
usability of machine translatiorilheyencouragedparticipants to contribute their data to
further developthe CEFeTranslatiorbuilding block

Representatives from key language polayd eGovernmentnstitutions discussedvarious
aspectsrelated tothe automation of translation workn the public sector management of
language dataand national initiatives in language technologiés particula, participants
stressed thesynergy and collaboration &LRC witthe Latviamational language technology
infrastructureHUGO.LV

The ELRC seminar culminated watformal ceremonyluring whichMs. 9 @1 Wdzkg T GA 6 |
ParliamentarySecretary of the Minigy of Culture,officially contributed the open language

data generated by the Latvian state administration language technology platform.lvio

the European Commission.

This contribution demonstrates theuccessful cooperation between Latvia and the European
Commission in the development of automated translation systemghis cooperation
promotesequal opportunities for every citizen of the European Unaren communicatng
with andseekingnformationfrom government entities

Theseminarreceived very high evaluation sconggh average scores in the range57¢ 5.0
on a5 point scale for all evaluation categories.

The seminaresults wereaxtensivelydisseminatedn mass mediagn governmental websi®
andthroughsocial media channels.
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Connecting public services across Europe: ambition and results so fi
Ainars FreimanisProgrammeOfficer at theEuropean Commission D(
CONNECT Unit G3 Accessibility, Multilingualism and Safer Interr

(Presentation

National initiatives  br language  technologies Andrejs
VeisberggqUniversity of Latvig(Presentatior)
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http://www.lr-coordination.eu/sites/default/files/Latvia/ELRC_Riga_multilingualism.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/Andrejs%20Veisbergs.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/ELRC%20Riga%20Overview%2026.09.2019%20v3.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/20190925_ELRC_HUGO.LV_.pdf
https://www.youtube.com/watch?v=aGWT_yXR2_s
http://www.lr-coordination.eu/sites/default/files/Latvia/ELRC_Riga_eTranslation.pdf
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L v A G |, Head af Rifiston atite Latvian Language Agency

Official ceremonyrecognizing thecontribution of large LR datasets b

HUGO.L\{Presentatior)



http://www.lr-coordination.eu/sites/default/files/Latvia/NEC_TM_Riga_results26092019.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/Dati.pdf
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Mr.! YRNB2a& *lFaiuveSgaszr (KS f 2 Gdcdnd ELR&minarlys LINB a S
welcoming the audience and introducing the key persoas well asunderlining the

importance of such workshops where state administration can meet technology developers

and linguists

The @ening address was delivered r. Roland Lappie, the External Advisor to the
President oLatvia on Smart Technologyereiteratedthe need forapolitical will to increase
supportto the development of automatic translation and promised the involvement and
support of theoffice of thePresident.

Mr. Ainars FreimanjsProgrammeOfficer at DG CONNECiUnderlined theimportance of
languageand language technologig® deliver digital solutions for public administration.

& 2hen we know the languageve feel at home everywheleé KS YSYy (iA2y SR Ay
speech

FigureIMr.! Yy RNB 24a + | & A ui@réddcing gaicipnBS k 9 [ w/ 0
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Rolands Lappuke
Valsts prezidenta arStata padomnieks viedo tehnologiju
Jjautdjumos

Ainars Freimanis )
EK. CONNECT GENERALDIREKTORATS Komunikicijas
tikli, saturs un tehnologijas G3 nodala: Piek|istamiba,

alodiba un droaks internets Programmu koordinators

Figure2 Opening address biyir. Rolanas[ | LILJttz é8lvisorto the President of Latvia

Figure3 Openingaddressby! A y n NB (DGB/ATvahskAtior)

Mr. Ainars FreimaniRrogrammeOfficer at DG CONNECT, began the first sessibm the
presentationdConnecting public services across Europe: ambitioncamdent resutsé. Mr.
Freimanis described the importance of linguistic diversityhe EU,which ishome to 24
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that the discussion on the importance of multilingualism and language tdobres for

bringing down language barriers in the European Digital Single Mstk#¢dduringthe Riga
Summiton the Multilingual Digital Single Markat 2015.Since then, rany important results

have been achievedwhich highlights multilingualism asa key enabling factor in the
development otthe Digital Single Market

Figure4 Mr. Ainars Freimanis, European Commission DG CONNECT Programme officer for Multilingualism and Safer
Internet

In his presentation he pointetd afew major challengetr the digital market:

1 Shoppers shop 6 times moodten on websites that are in their language;
1 In the digital market, no EU languageversmore than 20% of users in their mother
tongue;

1 Most EU laguagesoverless than 3% of the EU Single Market

1 9 out of 10 Internet users browse the web in their own languageisfpossible

1 Only 1/3 of the national government portals offer information in other foreign
languages, except English

1 Only abouta half of Europe's population is able to hold a conversation in English

1 Language is a major barrier to crdssrder growth ofbusinesss;

1 1 out of 4 European SMibglieve thatthe language barrieis the biggest barrier to

business expansion across borders
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inability toexport,

1 Traditional translation solutions can increase the potential turnover 20 times, but
translation costs are still too higfor SMEs.

Many ofthe listed obstacles could bemovedby coordinated activities in all membstates

A big step towards thisggoal was made by the European Parliament resolution of 11
September 2018 on language equality in tiligital age, highlighting importance of joint
action by allstakeholdersbe it Europearommission, municipalities or researtstitutions:

all are equally responsible and should take immediate actitm.Freimanigresented good
examples (eTradation, ELRC actig, role of technologies in developmentdigital services
infrastructures (DS))whose development andhtroduction were supported bythe CEF
Telecom programmeas well as those examples, which golannedin the Multiannual
FnancialFramework for 20212027.

Figure5 ELRC activities and EL-RBARE deployed as part of CEF Telecom core services

































































































