
European Language Resource Coordination (ELRC) is a service contract operating under 
ǘƘŜ 9¦Ωǎ /ƻƴƴŜŎǘƛƴƎ 9ǳǊƻǇŜ CŀŎƛƭƛǘȅ {a!w¢ нлм5/1091 programme. 

 
5ŜƭƛǾŜǊŀōƭŜ 5оΦнΦнт 

¢ŀǎƪ у 
 

9[w/ ²ƻǊƪǎƘƻǇ wŜǇƻǊǘ ŦƻǊ [ŀǘǾƛŀ 

  
  
  
  

 

 

 

 

 

 

 

 

 

 

 



European Language Resource Coordination 

ELRC Workshop Report for Latvia 

2 

 

 

Contents 

1 Executive Summary 3 

2 Workshop Agenda 4 

3 Summary of Content of Sessions 6 

3.1 Welcome and introduction 6 

3.2 Connecting public services across Europe: ambition and current results 7 

3.3 National initiatives for Language technologies 10 

3.4 Overview of the European Language Resource Coordination action 13 

3.5 National LT infrastructure - HUGO.LV 15 

3.6 CEF eTranslation platform 18 

3.7 Language technologies and language data in national administration 21 

3.7.1 Volume of translation services in public procurement 21 

3.7.2 Panel discussion 23 

3.8 Official ceremony for acknowledging the contribution of large LR datasets by HUGO.LV
 28 

4 Workshop Participants 31 

5 Workshop Evaluation ς Participant Feedback Analysis 32 

5.1 Participant Feedback Forms Error! Bookmark not defined. 

6 Dissemination and publicity 33 

7 Appendix 40 

7.1 Localised agenda 40 

7.2 Full participants list Error! Bookmark not defined. 

  

  



European Language Resource Coordination 

ELRC Workshop Report for Latvia 

3 

 

1 Executive Summary 

The second European Language Resources Coordination Activities (ELRC) seminar in Latvia 
took place in Riga on September 26, 2019. The seminar was attended by 37 participants -
language and translation specialists, officials who use foreign languages in their work, as well 
as experts from the European Union. Participants discussed the use of automatic translation 
by public administration, defined daily work requirements, and identified relevant sources of 
multilingual data, as well as reviewed technical and usability issues related to the use of data 
for automated translation. 

In his welcome speech Mr. Rolands Lappuƫe, the advisor on Smart Technology to the 
President of Latvia, affirmed the need for a political will to increase support for the 
development of automatic translation and promised the involvement and support of the 
office of the President. 

Representatives from the European Commission and the ELRC consortium presented 
developments in automated translation services at the European Commission, their benefits 
for public administrations and the importance of multilingual data to improve the quality and 
usability of machine translation. They encouraged participants to contribute their data to 
further develop the CEF eTranslation building block. 

Representatives from key language policy and eGovernment institutions discussed various 
aspects related to the automation of translation work in the public sector, management of 
language data, and national initiatives in language technologies. In particular, participants 
stressed the synergy and collaboration of ELRC with the Latvian national language technology 
infrastructure HUGO.LV. 

The ELRC seminar culminated with a formal ceremony during which Ms. 9Ǿŀ WǳƘƸŢǾƛőŀ, the 
Parliamentary Secretary of the Ministry of Culture, officially contributed the open language 
data generated by the Latvian state administration language technology platform Hugo.lv to 
the European Commission. 

This contribution demonstrates the successful cooperation between Latvia and the European 
Commission in the development of automated translation systems.  This cooperation 
promotes equal opportunities for every citizen of the European Union when communicating 
with and seeking information from government entities. 

The seminar received very high evaluation scores with average scores in the range 4.67 ς 5.0 
on a 5 point scale for all evaluation categories.  

The seminar results were extensively disseminated in mass media, on governmental websites, 
and through social media channels.  

 

http://hugo.lv/
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2 Workshop Agenda 

10:00 - 10:30 Registration 

10:30 - 10:45 

Openning 

wƻƭŀƴŘǎ [ŀǇǇǳƫŜ, the External Advisor on Smart Technology to the 

President of Latvia) 

Ainars Freimanis, Programme officer at the European Commission DG 

CONNECT Unit G3 Accessibility, Multilingualism and Safer Internet  

!ƴŘǊŜƧǎ ±ŀǎƛưƧŜǾǎ, ELRC Consortium 

10:45 - 11:10 

Connecting public services across Europe: ambition and results so far 

Ainars Freimanis, Programme Officer at the European Commission DG 

CONNECT Unit G3 Accessibility, Multilingualism and Safer Internet 
(Presentation) 

11:10 - 11:35 
National initiatives for language technologies Andrejs 
Veisbergs (University of Latvia) (Presentation) 

11:35 - 11:50 Coffee break 

11:50 - 12:15 

Overview of the European Language Resource Coordination action 

!ƴŘǊŜƧǎ ±ŀǎƛưƧŜǾǎ, ELRC Consortium (Presentation) 

12:15 - 12:40 

National LT infrastructure - HUGO.LV  

Wņƴƛǎ ½ƛŜŘƛƸǑ, the Centre for Culture Information Systems, (Presentation) 
(Video) 

12:40 - 13:00 

CEF eTranslation platform 

Ainars Freimanis, Programme Officer at the European Commission DG 

CONNECT Unit G3 Accessibility, Multilingualism and Safer 

Internet (Presentation) 

13:00 - 14:00 Lunch 

http://www.lr-coordination.eu/sites/default/files/Latvia/ELRC_Riga_multilingualism.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/Andrejs%20Veisbergs.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/ELRC%20Riga%20Overview%2026.09.2019%20v3.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/20190925_ELRC_HUGO.LV_.pdf
https://www.youtube.com/watch?v=aGWT_yXR2_s
http://www.lr-coordination.eu/sites/default/files/Latvia/ELRC_Riga_eTranslation.pdf
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14:00 - 14:50 

Language technologies and language data in national administration 

The volume of translation services in public procurement 

?Ǌƛƪǎ !Ƨŀǳǎƪǎ, Project NEC TM, (Presentation) 

Panel 

Ainars Freimanis, Programme Officer at the European Commission DG 

CONNECT Unit G3 Accessibility, Multilingualism and Safer Internet 

Gatis Ozols, Head of Electronic Service Division and the Deputy Head of 
the Public service department at the Ministry of Environmental Protection 
and Regional Development 

aņǊƛǎ .ŀƭǘƛƸǑ, Director of the State Language Centre 

Lƴƛǘŀ ±ơǘƻƭŀ, Head of Division at the Latvian Language Agency 

14:50 - 15:00 
Official ceremony recognizing the contribution of large LR datasets by 
HUGO.LV (Presentation) 

  

 

http://www.lr-coordination.eu/sites/default/files/Latvia/NEC_TM_Riga_results26092019.pdf
http://www.lr-coordination.eu/sites/default/files/Latvia/Dati.pdf
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3 Summary of Content of Sessions 

3.1 Welcome and introduction 

Mr. !ƴŘǊŜƧǎ ±ŀǎƛưƧŜǾǎΣ ǘƘŜ ƭƻŎŀƭ 9[w/ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΣ ƻǇŜƴŜŘ ǘƘŜ second ELRC seminar by 
welcoming the audience and introducing the key persons, as well as underlining the 
importance of such workshops where state administration can meet technology developers 
and linguists.  

The opening address was delivered by Mr. Roland Lappuƫe, the External Advisor to the 
President of Latvia on Smart Technology. He reiterated the need for a political will to increase 
support to the development of automatic translation and promised the involvement and 
support of the office of the President.  

Mr. Ainars Freimanis, Programme Officer at DG CONNECT, underlined the importance of 
language and language technologies to deliver digital solutions for public administration. 
ά²hen we know the language, we feel at home everywhereΣέ ƘŜ ƳŜƴǘƛƻƴŜŘ ƛƴ Ƙƛǎ ƻǇŜƴƛƴƎ 
speech.  

  

Figure 1 Mr. !ƴŘǊŜƧǎ ±ŀǎƛưƧŜǾǎ ό¢ƛƭŘŜκ9[w/ύ introducing participants 
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Figure 2 Opening address by Mr. Rolands [ŀǇǇǳƫŜ (the advisor to the President of Latvia) 

 

Figure 3 Opening address by !ƛƴņǊǎ CǊŜƛƳŀƴƛǎ (DGT/eTranslation) 

3.2 Connecting public services across Europe: ambition and current results 

Mr. Ainars Freimanis, Programme Officer at DG CONNECT, began the first session with the 
presentation άConnecting public services across Europe: ambition and current resultsέ. Mr. 
Freimanis described the importance of linguistic diversity in the EU, which is home to 24 
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ƻŦŦƛŎƛŀƭ 9¦ ƭŀƴƎǳŀƎŜǎ ŀƴŘ ŀōƻǳǘ сл άǊŜƎƛƻƴŀƭκƳƛƴƻǊƛǘȅέ ƭŀƴƎǳŀƎŜǎΦ Mr. Freimanis emphasized 
that the discussion on the importance of multilingualism and language technologies for 
bringing down language barriers in the European Digital Single Market started during the Riga 
Summit on the Multilingual Digital Single Market in 2015. Since then, many important results 
have been achieved, which highlights multilingualism as a key enabling factor in the 
development of the Digital Single Market.  

 

Figure 4 Mr. Ainars Freimanis, European Commission DG CONNECT Programme officer for Multilingualism and Safer 
Internet 

In his presentation he pointed to a few major challenges for the digital market: 

¶ Shoppers shop 6 times more often on websites that are in their language; 

¶ In the digital market, no EU language covers more than 20% of users in their mother 
tongue; 

¶ Most EU languages cover less than 3% of the EU Single Market; 

¶ 9 out of 10 Internet users browse the web in their own language, if it is possible; 

¶ Only 1/3 of the national government portals offer information in other foreign 
languages, except English; 

¶ Only about a half of Europe's population is able to hold a conversation in English; 

¶ Language is a major barrier to cross-border growth of businesses; 

¶ 1 out of 4 European SMEs believe that the language barrier is the biggest barrier to 
business expansion across borders; 
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¶ рр҈ ƳŜƴǘƛƻƴ άƭŀŎƪ ƻŦ ƭŀƴƎǳŀƎŜ ǎƪƛƭƭǎ ƛƴ ŦƻǊŜƛƎƴ ǘǊŀŘŜέ ŀǎ ŀ ƳŀƧƻǊ ǊŜŀǎƻƴ for SMEs 
inability to export; 

¶ Traditional translation solutions can increase the potential turnover 20 times, but 
translation costs are still too high for SMEs. 

Many of the listed obstacles could be removed by coordinated activities in all member states. 
A big step towards this goal was made by the European Parliament resolution of 11 
September 2018 on language equality in the digital age, highlighting importance of joint 
action by all stakeholders, be it European Commission, municipalities or research institutions: 
all are equally responsible and should take immediate action. Mr. Freimanis presented good 
examples (eTranslation, ELRC actions, role of technologies in development of digital services 
infrastructures (DSI)) whose development and introduction were supported by the CEF 
Telecom programme, as well as those examples, which are planned in the Multiannual 
Financial Framework for 2021-2027. 

 

 

Figure 5 ELRC activities and ELRC-SHARE deployed as part of CEF Telecom core services 
































































