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Digital and 
Innovation 
at Scale

The Public Service will 
work together to

• Tackle big societal issues and 
drive societal change

• Achieve a seamless user 
experience and inclusive 
service delivery

• Provide a dynamic and agile 
workplace

A Public Service that:
• Builds trust in public institutions   

• Focuses on outcomes  
• Delivers climate action and sustainability
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of life 

Finding & 

losing a job

Renting, Buying, 

Moving House
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Driving a Car

Marriage/

Divorce

Setting up a 

Business

Moving to 

Ireland

Life Events
Having a baby & 

early childhood

Life events refer to significant experiences 

or changes in an individual's life that can 

have a profound impact on their 

circumstances and/or well-being. These 

events often necessitate interactions with 

multiple services or agencies 
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Life Events: Building Blocks Approach
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Digital Wallet: Credentials & 

Verification
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Information Mediator  & APIs
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AI Projects & Open Framework 
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AI Framework Design Principals
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AI Network effect

Translation

Review 

Search

IndexingSummarise
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Applications: Federation: Building Blocks





Challenges



Opportunity







Thank you
Tony Shannon

Head of Digital Services

Office of Government Chief Information Officer

Government of Ireland
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