sa Riarachan Public
Poibli Administration

Towards a Bilingual

| dlreo Public Service

Seirbhis Phoibli
Dhatheangach
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Cén chaol? How?

Achtanna na dTeangacha Oifigiula, 2003 & 0 Official Languages Acts 2003 & 2021
2021

Plean Naisiunta um Sheirbhisi Poibli Gaeilge [ National Plan for Irish Language Public Services

Caighdeain Teanga 1 Language Standards
Dualgais tri Rialachain 1 Duties through Regulations
Dualgais Dhireacha [0 Direct Duties
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Comhthéacs
Polasai

0 An Straiteis 20 Bliain don Ghaellge
2010-2030 (S20)

Policy
Context

[1 20-Year Strategy for the Irish Language
2010-2030 (S20)

AN ROINN OIDEACHAIS AGUS SCILEANNA

[0 Action Plan for the Irish language
2018-2023

[l Gaeltacht Act 2012

0 An Plean Gniomhaiochta don e
Ghaeilge 2018-2023 A—

Eire 2040 - An Tionscadal

0 Acht na Gaeltachta 2012 AnCreatNaisiinta

Pleanala

[ Polasai don Oideachas Gaeltacht g Sy 0 Policy on Gaeltacht Education 2017-2022
2017-2022

. .. B @ | 1 Project Ireland 2040
[l Tionscadal Eireann 2040 J

[ Clar Rialtais

na Statseirbhise 2030
‘Ar mBuanna a Fhorbairt’

Programmes for Government

0 Straitéis Athnuachana na Civil Service Renewal 2030 Strategy

Statseirbhise 2030
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Spriocdhatai

Spriocdhatai
Sonracha

Staid Reatha

Deadlines

Specific

Deadlines

Provision

Current Status

Bunu an Choiste Chomhairligh um

21/06/2022 Sheirbhisi Gasilge Déeanta 6 20/06/2022
Plean Naisiunta um Sheirbhisi Poibli

19/06/2024 | Gaeilge le bheith curtha faoi bhraid an | Déanta ar an 19/06/2024
Aire

3 mhi tar eis

an Plean a Plean Naisiunta um Sheirbhisi Poibli Deanta agus ceadaithe ag

chur faoi Gaeilge le bheith curtha faoi bhraid an | an Rialtais ar an

bhraid an Rialtais 01/10/2024

Aire
20% d’earcaigh chuig an earnail phoibli

SR g sl

i .. | Gach seirbhis phoibli sa Ghaeltacht S_pnoc.dh.ata e socru‘a‘g an

Le deimhniu e : Aire laistigh de 3 mhi 0

agus don Ghaeltacht ar fail tri Ghaeilge - ZA
fhoilsiu an Phlean Naisiunta

Gach oifig phoibli sna Limisteir Pleanala | Spriocdhata le socru ag an

Le deimhniu | Teanga ag feidhmiu tri mhean na Aire laistigh de 3 mhi o

Gaeilge

fhoilsiu an Phlean Naisiunta l

21/06/2022

Establish the Irish Language Services
Advisory Committee

Established on 20/06/2022

National Plan for Irish Language Public

00/ et Services submitted to the Minister SURIULLRC onEEDe, o &
3 months
following the
submission National Plan for Irish Language Public Submitted and approved by
of the Plan Services to be submitted to Government | Government 01/10/2024
to the
Minister

20% of recruits to the public sector .
St competent in Irish LOgoIng

All public services in and for the The .M|n|ster lo:specily 3 date
1B Gaeltacht will be provided in Irish WILHINZ3/MORENS of the

publication of the National Plan
: . : : The Minister to specify a date

TBC All public offices in the Gaeltacht will within 3 months of the

operate through the medium of Irish

publication of the National Plan
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Tosach Feidhme Commencements'

10/10/2022

Fograiocht: 20% ar a laghad d’'fhograiocht bhliantuil i nGaeilge & 5% de
bhuiséad fograiochta caite ar fhograiocht Ghaeilge sna meain Ghaeilge

13/03/2023

Breischumachtai d’Oifig an Choimisinéara Teanga (OCT)

15/03/2023

Coras Caighdean Teanga

05/05/2023

Oifigeach Sinsearach le hainmniu chun criche an Achta & oibleagaidi don
Tuarascail Bhliantuil

30/06/2024

Fograi a eisitear chun duine a thoghairm chun fonamh mar ghiuroir le
heisiuint go datheangach

30/06/2024

An Coiste Logainmneacha bunaithe in ionad an Choimisiuin Logainmneacha

21/12/2024

Dualgais bhreise ar chomhlachtai poibli maidir le:

freagrai ar chomhfhreagras trid na meain shoisialta

abhar margaiochta

ainmneacha, seoltai agus teidil i nGaeilge (glacadh le sineadh fada)
foirmeacha oifigiula

logonna

ainmneacha & logonna comhlachtai reachtula nuabhunaithe
seirbhisi pobal-inrochtana (triu pairti)

Idirthréimhse: Moltar feidhmiu de réir an Achta chun am agus

airgead a shabhail amach anseo

Advertising: at least 20% of annual advertising done through Irish & 5% of
10/10/2022 advertising budget to be spent on Irish language advertising in Irish
language media
13/03/2023 Additional powers for Oifig an Choimisinéara Teanga (OCT)
15/03/2023 Language Standards system
05/05/2023 Nominate a Senior Official for the purposes of the Act & obligations for
Annual Report
30/06/2024 S_u_mmons notices issued to people to serve as a juror to be done so
bilingually
30/06/2024 Placen.arr.les Committee established in place of the Placenames
Commission
Additional duties of public bodies in relation to:
responses to correspondence through social media
marketing material
names, addresses and titles in Irish (to accept sineadh
21/12/2024 fada/length accent)
e official forms
e |0g0S
e names and logos of newly established statutory bodies
e publicly accessible services (third party)

Interim Period: Recommended to operate in accordance
with the Act to save time and money down the line

An Roinn Turaséireachta, Cultuir, Ealaion, Gaeltachta, Spoéirt agus Mean | Department of Tourism, Culture, Arts, Gaeltacht, Sport and Media



An Coiste Advisory
Combhairleach Committee

: : #.__ | AnRoinn Turasoireachta, Cultuir,
D B una Ith €. A7 Ealaion, Gaeltachta, Sp(’)i;'t agus Mean
20 Meitheamh 2022

0 Established:
20 June 2022

"\V,._-,’.»',;:?’;/ Department of Tourism, Culture,
) ad Arts, Gaeltacht, Sport and Media

OQ poistphoibli
OQC publicjobs

0 Combhaltai: /)
An Roinn Caiteachais Phoibli
+ 1 X L PT G haeltaChta LG M A ’\'@ Sheachadadh PFN agus Athchdirithe
\m Department of Public Expenditure

+ 1 x Limistéir nach LPT o owrnment 9| NDP Delivery and Reform

lad =
— ,-;?:i:i}}"TQ 4 - n g ;
, Al An Roinn Coimirce Soisialai

- Department of Social Protection
Feidhmeannacht na Seirbhise Sldinte
Health Service Executive

0 Members:

+ 1 x Gaeltacht LPA
+ 1 x Area not LPA

¥= Foras na Gaeilge

('/\"/ An Roinn Oideachais
e\ it Department of Education
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Feidhmeanna an Functions of th
Choiste Committee

[ Plean Naisiunta um Sheirbhisi Poibli Gaeilge [ National Plan for Irish Language Services

AGTEACHT... FOMHAR 2024

COMINGSOON... AUTUMN 2024
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Feidhmeanna an Functions of the
Choiste Committee
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0 Combhairle: Lion, Grad & Leibhéal Inniulachta [0 Advice: Number, Grade & Competency

o Creat Comhchoiteann Tagartha Eorpach le Level

haghaidh Teangacha o Common European Framework of

Rafaranre for | anni lages
* * *

COMMON EUROPEAN

* FRAMEWORK *
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[0 Taighde [ Research

0 Suirbhé ar Leibhéal Inniulachta 0 Survey on Competence Level

.35,000

rannphairtith
e Marta 2024
/
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Feidhmeanna an Choiste
Functions of the Committee




Suirbhe Inniulachta Competency Survey

Leibhéal innidlachta | Gaeilge Gaeilge
sa Ghaeilge Labhartha Scriofa
Lion % Lion %
B2-C2 3,844 1145% | 3,041 9.06%
(i.e. inniuil i nGaeilge)
Bl 4 337 12.92% | 3,920 11.7%
(i.e. poitéinseal a
bheith innidil |
nGaeilge)
<B1 25,379 75.62% | 26,599 | 79.26%
(i.e. gan inniulacht
reatha sa Ghaeilge)
IOMLAN 33,560 33,560
v 1 _ GO _ ANOIS Ni - TOTAL™
GCONAI MINIC AGEJS ¥  ARIAMH
ARIS
Labhraim Gaeilge mar 1.59% 1.58% 9.53% 87.29%
chuid de mo dhualgais 526 523 3,151 28,849 33,049
oifigiula
Scriobhaim i nGaeilge 1.39% 1.35% 6.78% 90.48%
mar chuid de mo 459 446 2,235 29,828 32,968
dhualgais oifigiala
Labhraim Gaeilge le mo 1.29% 1.94% 12.63% 84.13%
chomhghleacaithe go 428 643 4178 27,827 33,076
soisialta
Usaidim an Ghaeilge ag 1.32% 1.96% 12.98% 83.74%
an ionad oibre i 437 649 4,296 27,710 33,092

gcasanna eile nach
luaitear thuas

Number | % Number | %
B2-C2 3,844 1145% | 3,041 9.06%
(i.e. competent in
Irish)
Bl 4,337 12.92% | 3,920 11.7%
(i.e. potential to be
competent in Irish)
<B1 25379 75.62% | 26,599 | 79.26%
(i.e. without current
competency in Irnsh)
TOTAL 33,560 33,560

Always  Often Occasionally Never
- 1.59%  1.58% 953%  87.29%
I speak Irish as part of my official duties 326 523 3,151 28.849
— 139%  135% 6.78%  90.48%
[ write 1n Irish as part of my official duties 459 446 2.235 29828
- 1.29%  1.94% 1263%  84.13%
I speak Irish socially with my colleagues 428 643 4,178 27.827
- 132%  196% 1298%  83.73%
I use Irish 1n the workplace 1n other circumstances not mentioned 437 649 4.296 27,710

above
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Total

33.049

32.968

33,076

33,092




Suirbhe Inniulachta Competency Survey

50%

Suim acu Interested in
cur lena increasing
n-inniulach their
t competency

Would you be interested in working through Insh?

An mbeadh suim agat a bheith ag obair as Gaellge?

Taim ag obair as Gaeilge cheanafein | 463 1.39% I'm already working through Irish 463 1.39%
Bheadh 1,430 4.31% Yes 1,430 4.31%
Bheadh le breis oiliina/tacaiochtai 7,763 23.37% Yes with additional training/supports | 7,763 23.37%
Nil a fhios agam/nior smaoinigh me air | 9,094 27.38% | don’t know/| haven't thought about it | 9,094 27.38%
Ni bheadh 14,459 |43.54% No 14,459 | 43.54%
lomlan 33,209 Total 33,209
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Suirbhé Inniulachta

An bhful ta ar an eolas faoi 20% d’earcaigh le Gaeilge roimh 2030 de réir Earnala.

Ta Nil
lomlan (gach earnail) 8,714 (26.3%) 24462 (73.7%)
De réir Earnala
Statseirbhis 34.01% 65.99%
Rialtas Aititil agus BOO 28.36% 71.64%
Trid Leibhéal 27% 73%
An Garda Siochana 16.5% 83.5%
Slainte 14 52% 85.48%

An Roinn Turaséireachta, Cultuir, Ealaion, Gaeltachta, Spoéirt agus Mean | Department of Tourism, Culture, Arts, Gaeltacht, Sport and Media

Competency Survey'’

Are you aware of 20% of recruits with Insh by 2030 by Sector

Yes No
Total (all sectors) 8,714 (26.3%) 24462 (73.7%)
By Sector
Civil Service 34.01% 65.99%
Local Authority and ETB 28.36% 71.64%
Third-Level 27% 73%
An Garda Siochana 16.5% 83.5%
Health 14 52% 85.48%




An Plean

Mor-Théama Straitéiseach 1

Maijor Strategic Theme 1

Tionscnaimh Leathana &
Neartu Struchtuir Reatha
Broad Initiatives &
Structural Strengthening

Mor-Théama Straitéiseach 2

Major Strategic Theme 2

Solathar Seirbhisi
Poibli tri Ghaeilge
Provision of Public
Services through Irish

4 3 Mér-Théama Straitéiseach 3

Major Stratesic Theme 3

Teicneolaiocht
[echnology

alsiunta

Rialtas na hEireann
Government of Ireland

h o
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An Plean Naisiunta um
Sheirbhisi Poibli Gaelilge

National Plan for Irish
Language Public Services

Arna hullmhi ag an Roinn Turaséireachta, Cultuir, Ealaion, Gaeltachta, Spoirt agus Mean
Prepared by the Department of Tourism, Culture, Arts, Gaeltacht, Sport & Media

The Nationa

!

TP III LY

2024-2030
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Mér-Théama Straitéiseach 4
Major Strategic Theme 4

Oilidint, Earcaiocht
&innitlacht Teanga
Training, Recruitient

& Lapguage Competence

Méor-Théama Straitéiseach 5
Major Strategic iheme 5

Bailiiichan Sonrai
Data Collection




An Plean Naisiunta The National Pla

0 5 mhérthéama straitéiseacha: 0 5 major strategic themes:

o Bunaithe ar an Taighde o Research-based

2 x Plean Gniomhaiochta 3 bliana: U 2 x 3-year Action Plans:

o 2025-2027: Le foilsit sna mionna o 2025-2027: To be published in coming
amach romhainn months
o Bearta sonracha chun na cuspoiri o Specific measures to achieve the

straitéiseacha a bhaint amach strategic objectives under the themes

An Roinn Turaséireachta, Cultuir, Ealaion, Gaeltachta, Spoéirt agus Mean | Department of Tourism, Culture, Arts, Gaeltacht, Sport and Media



Teicneolaiocht Technology

Rialtas na hEireann
Government of Ireland

Rialtas na hEireann
Government of Ireland

Gne 4:

Seirbhisi Poibli a Digitalisation of

Plean Digiteach Dhiguic Digital Plan for the Public Services

don Ghaeilge oo

Teicneolaiochtai — Speech and Language e

Urlabhra agus Teanga I Technologies ' -
2L

202:0-20072 7

Irish Language

2023- 2027

90% de sheirbhisi
infheidhme 3 n-usaid ar
line faoin mbliain 2030

90% of applicable
services consumed
online by 2030
80% de shaoranaigh
inchailithe ag asaid
MyGovID faoin mbliain
2030

80% of eligible
citizens using
MyGoviD by 2030

20% of employees
in the public sector

remote working
(post-pandemic)

20% d'fhostaithe san
earnail phoibli ag obair
o chian (i ndiaidh na
paindéime)

Leas a Bhaint as Digitiu Harnessing Digital
Creat Digiteach na hEireann The Digital Ireland Framework
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Alliance for Alliance pour les An Chomhghuailliocht
Language Technologies | technologies des langues | um Theicneolaiochtai Teanga




Na Caighdeain L anguage
Teanga Standards

0 Caighdeain teanga in ait scéimeanna teanga: 0 Language standards instead of language schemes:
o  Gach earnall rialtais ar bhonn ceimiuil O All governmental sectors on an incremental basis
o Ni feidir leibhéal nios |u seirbhisi tri Ghaeilgea o Must not be a lower level of service than
chur ar fail previously provided through lrish
o  Combhairlidchan leis na comhlachtai abhartha o Consultation with the relevant bodies

o  Combhairliuchan leis an bpobal o Consultation with the public

? Eﬁfaeﬁgmre'mhse sula geuirfear caighdeain | O Lead-in time before standards are implemented

o Treoirlinte le foilsiu ag an Roinn O Guidelines to be published by the Department
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Foralacha Eille  Other Provisions

21 Nollaig 2024 21 December 2024
0 Tri Rialachain: 0 Through Regulations:
o Ainmneacha, seoltai agus teidil | o Names, addresses and titles in Irish
nGaeilge — Corais TFC language — ICT systems
o Foirmeacha Oifigiula o Official Forms
0 Dualgais Dhireacha: 0 Direct Duties:
o Meain Shoisialta o Social Media
o Margaiocht o Marketing
o Logonna (Uasdatu) o Logos (On Updating)
o Ainmneacha agus logonna o Names & logos of newly established
comhlachtai reachtula statutory bodies

nuabhunaithe o Third Party Services

An Roin@uras&&ﬁb‘hll&] Ea arolr‘L,bJeDItaI“;tbpéirt agus Mean | Department of Tourism, Culture, Arts, Gaeltacht, Sport and Media



Treoirlinte

[0 Na Caighdeain Teanga
[0 Dualgais maidir le:

o Ainmneacha, seoltal agus teidil O
| nGaeilge — Corais TFC

o Foirmeacha Oifigiula o

o Logonna O

o Ainmneacha agus logonna O

comhlachtai reachtula
nuabhunaithe
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57 (177
=07y
S .l,".«*;;

L >

A (A
<) e’

A '%{g

Guidelines

0 Language Standards
[0 Obligations regarding:

Names, addresses and titles In
Irish language — ICT systems

Official Forms
Logos

Names & logos of newly
established statutory bodies
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Bearta Relevant
Abhartha Measures

0 Scéim Printiseachta do Speisialtoiri 0 Apprenticeship Scheme for Irish Language Specialists:
Gaeilge: o Public Service Apprenticeship Plan 2030
e I;é%aon Printiseachta na Seirbhise Poibli 0 Irish Language Public Sector Network

o Launched — 11 July 2024

0 Gréasan Gaeilge na hEarnala Poibli: ~ Further information —

o Seolta—11 il 2024 eolas@greasangaeilge.ie / @greasangaeilge
o Tuilleadh eolais — - o Register - here
eolas@greasangaeilge.ie /
@greasangaeilge 0 Irish Language Courses: TEG:
o Claraigh - anseo o Onelearning courses © 93%
0 Cuarsai Gaeilge: TEG: 0 Specialists Competitions:
o Cursai OnelLearning ©93% o lrish language HEO Communications

D ‘C@maﬁaﬂfgf‘s,ﬁléig Féffai;ffltachta, Spoirt agus Mean | Department of Tourism, Culture, Arts, Gaeltacht, Sport and Media

~ CirimarcAaida AOE CCaailAana


mailto:eolas@greasangaeilge.ie
https://www.greasangaeilge.ie/claraigh
mailto:eolas@greasangaeilge.ie
https://www.greasangaeilge.ie/claraigh

Bearta Abhartha
ar lean...

0 Tacu le hOifigigh na dTeangacha Oifigiula (Alt [0 Support the Official Languages Officers (Section 4B)
4B
) 0 Establish a Technical Working Group
0 Bunu Grupa Oibre Teicniuil _
0 Awareness Campaigns:

o Gluaiseacht — 28,000+ young people
o Media Campaign — Q1 2025
o Information Seminars:

= Public Service Transformation Week 2024 -
= Seachtain Chlaochlu na Seirbhise Poibli 21/10/2024 — Online

2024 - 21/10/2024 — Ar Line

0 Feachtais Feasachta:
o Gluaiseacht — 28,000+ daoine 0ga

o Feachtas sna Meain — Raithe 1 2025
o Seimineair Faisnéise:

0 Advanced Irish Language Skills Initiative
0 Tionscnamh Ardscileanna Gaeilge _ _
0 Work Experience/lnternships
0 Tréimhsi Taithi Oibre/lntéirneachta
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Alrd ar Looking to

1 An meid a foghlaimiodh o: [ Learnings from:

o deireadh a chur leis an maolu ar an o ending the derogation on Irish in the EU
nGaeilge san AE

. , her international experien .q.
o taithi idirnaisitnta eile ar nos: o other international experiences e.g

» An Bhreatain Bheag = Wales
= Ceanada = Canada
o trachtaireacht agus tuarascalacha o commentary and reports of QOifig an

Oifig an Choimisinéara Teanga Choimisinéara Teanga
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